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Number of Complaints  

By Procedure 



 

616  Dermal Filler  

Related Complaints 



Dermal Filler 

Treatment Outcomes 

 



224  

Botulinum Toxin (Botox)  

Related Complaints 

86 BRUISING &  

SWELING  

57 ASYMETRICAL  
RESULTS 

38 SAW NO RESULT 

23 DROOPING OF  

EYEBROW/ EYELID 

16 FELT THEY LOOKED 

TOO FROZEN 

4 BLURRED VISION  



 ! 

Complication 

Treatment  



About The Practitioner 

PRACTITIONERS WERE  
MASQUERADING AS  
HEALTHCARE  
PROFESSIONALS  

OF PATIENTS  
DIDN'T  
KNOW WHAT   

QUALIFICATIONS OR TRAINING  
THEIR  PRACTITIONER HAD 
UNDERTAKEN. 

OF TREATMENTS WERE  
CARRIED OUT BY  
BEAUTICIANS,HAIRDRESSERS  
& LAYPEOPLE 



How Patients Found  

Their Practitioner 



Why Patients Chose 

Their Practitioner 

 £ 
 £  

£ 

BEFORE 

AFTER 



Treatment 

Environments  



OF PATIENTS DIDN'T KNOW 
WHAT  PRODUCTS WERE 

USED AND HOW THEY 
WERE SOURCED 

Lip fillers + Botox 

OF PRACTITIONERS  
INVESTIGATED  WERE  

BELIEVED TO  BE  IMPORTING  
PRODUCTS VIA THE INTERNET 

OF PATIENTS  
WERE INJECTED  
WITH A DIFFERENT 

PRODUCT TO WHAT THEY  
HAD PAID FOR  

About the Product  



Patient Profile 



OZAN 

MELIN 

DS KAREN PENN, DORSET POLICE 

Complaint Outcomes 

£ 



? 

Unresolvable Complaints 
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